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Attachment to Formal Complaint 
Illinois Commerce Commission 

527 East Capital Avenue 
Springfield, IL 62701 

Statement #1: 

The reason for the complaint is a result of three separate improper or incorrect invoice billings 

Statement #2: 

The Illinois Commerce Commission did not provide me with the information necessary to list a 
specific code section. The complaint is very simple, a result of three separate improper or incorrect 
invoice billings. 

If the specific code section is needed, please provide me a hard copy of the statue; so that I will then 
be able to provide a specific code section. 

Statement #3: 

There are three complaints, both relate to improper or incorrect billing 

#l .  The first complaint is I, (Dean Silver) was not responsible for the utility bills at 21305 Tower 
Avenue in Matteson, IL prior to December 19,2003. I did not order any services from Ni-Cor until 
December 19,2003. Prior to December 19,2003 Ni-Cor had agreed to provide service to Mr. 
William R. Muys. Mr. Muys had owned the property and been a customer of Ni-Cor for many years. 
MI. Muys lived in the subject property until he vacated it in December of 2003, at which point I had 
access to the property and immediately order service from Ni-Cor. 

#2. The second complaint is for improper billing or double billing. Ni-Cor’s invoice issued F e b r u q  
27,2004, includes an actual meter reading of 5652 as of March 6, 2002 and an actual meter reading 
of 8618 as of February 20,2004 for $2,169.02. I have paid a number of invoices for meter readings 
between meter readings 5652 and 8618. At your request, I can provide actual Ni-Cor invoices and 
cancelled checks. 

#3. Finally, Ni-Cor transferred a balance due on the account for the property located in Matteson to a 
different property. The ownership of these two properties is not the same and therefore, Ni-Cor is not 
allowed to do so. 

Statement #4: 

I would like the Commission to hear my case and fairly rule on this case based on the statues. Once 
the evidence is reviewed I expect the commission to find that I do not owe the $2,169.02 and any 
penalties and/or interest charge by Ni-Cor relating to this issue 



FINAL NOTICE PRIOR TO DISCONNECTION 
la sus der- v debe . .  IMPORTANTE . .  

Dean Silver ACCOUNT NO 
6-34-1 13420 0 

This is NOTICE to you that your GAS service is subject to be DISCONNECTED on or after 

April 29,2005, 
To prevent interruption 01 your gas service, please make immediate payment of: 

Past due bill(s) in the amount of $ 
Deposit due in the amount of $ 

1915.19 

TOTAL AMOUNT DUE $ 1915.19 

Anv question concerning this notice should be discussed with our Customer Care credit specialist. 
Please call our Credit Assistance Center (CAC) at our toll-lree number, 1-800-310-0566 
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Date APR 21,2005 
I ACCOUNT NO. 

6-34-1 1-3420 0 
DEPOSIT AMOUNT 

BILL AMOUNT slg15,19 

P 0 BOX 310 
AURORA IL 60507-0310 


